BEST BEACH ﬁ GETAWAYS

MAXIMIZE

YOUR RENTAL INCOME.

MINIMIZE

YOUR STRESS.




WELCOME TO FBEST BEACH ﬁ GETAWAYS

Because You & Your Rental Home Deserve the Best
Local Experts. Trusted Partners. Proven Results.

We proudly manage over 500 vacation homes along Florida's Gulf Coast, delivering
exceptional service, trusted care, and maximum rental income for our homeowners.
Locally owned and operated, we offer unmatched market expertise with a personal touch.

Founded in 2007 by local vacation rental homeowners, Best Beach Getaways was built
with one simple goal: to do property management better.

What sets us apart? We live here. We work here. And we care for every home like it’s our
own. With local teams in every market, a performance-based approach to maximizing
rental income, and personalized, hands-on service, we make owning a vacation rental
easier — and more profitable — than ever.

WHERE WE MANAGE

Today, we proudly manage over 500 vacation homes across Florida's Gulf Coast.
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* 30A & Beaches of South Walton * Okaloosa Island * Anna Maria Island
e Destin & Miramar Beach * Navarre Beach & Bradenton Beach
* Panama City Beach * Longboat Key



SERVICES OVERVIEW

More Revenue. Better Care. Less Stress.
Here’s what sets Best Beach Getaways apart.

www

Smarter Pricing Stronger Performance

e Dynamic pricing updated daily based on demand & seasonality
* In-house revenue experts monitoring trends & occupancy
» Custom rate strategy for your home to boost ROI

Marketing That Delivers

* SEOQ, SEM & email campaigns to drive direct bookings
* Social media, paid search & digital retargeting

Exposure That Converts

« Listed on Vrbo, Airbnb, Booking.com, Expedia, HomeToGo & more
* New website with optimized search and booking experience
* Focus on direct bookings = more profit in your pocket

@

Value That Protects

Exceptional Property Care Your Bottom Line

Local Teams. Proactive Service. More Earnings, Fewer Surprises.

* Full property inspection after * Local vendor network for fast,
every checkout reliable maintenance

* Fast reporting & resolution * No fees for light bulbs, batteries,
of any maintenance issue filters, or basic supplies

* Professionally trained cleaners » No start-up fees or surprise charges
& strict quality standards

* 24/7 access to your Owner Portal

* Spotless linens, guest-ready homes, for calendar control & transparency
and rave reviews




REVENUE MANAGEMENT

We maximize your rental income with data-driven pricing strategies and daily rate
adjustments based on market trends, demand, and your home's unique features.
No income caps—just real results.

With our finger on the pulse and with the latest in strategic pricing tools, we can
maximize your revenue while catering to the differences of your guests and their
vacations, and we can do it without compromising their experience.

* When demand is high and market occupancy is filling up, rates may increase.

* When demand decreases and market occupancy is lower, rates may decrease.

* Rates are initially determined by comparison to the competition and affected
by the property location, view, remodel level, amenities, fixtures, furnishings,
and decor.

How is dynamic pricing determined?

Pricing
, atlaunch

Demography

Competitor
pricing

. N
£ N
; B &
ro .o
v N
I v
[ Vo
o [
o Vo VS
W o
ot [ —
Vol ;o
v ;o
v P
v s
X ’
~ . . §
\

“.Demand ~~  Timing ¥

=

[
-
 —
—
j.%

000

0

o




Marketing & Distribution

Getting Your Home Seen (and Booked)

* Direct Booking Focus — Less Fees, More Revenue for Owners
* Global Exposure on 25+ Major Travel Sites (AKA "OTAs")
* Sophisticated Advertising Strategy including Paid Search, SEO & Social Strategy

* Targeted Email Campaigns to 30K+ Past Guests and New Subscribers

Virdray @airbnb Bookingcom % hopper \A/
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NEW: Our Website, Elevated

More Direct Bookings = More $$ In Your Pocket

* All-New Website Launching Soon!

* Easier Search & Booking Experience for Guests

* Demonstrating Our Investment in Owner Success

* Better Visibility. Better Conversion. Better Results.




Guest Experience & Hospitality

Creating Stays Guests Remember (and Return For)

24/7 Local High-Quality Housekeeping  In-Stay Communication
Guest Support & Linen Program & Concierge Services

Full-Service Property Care
We Handle It All, So You Don't Have To
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Owner Portal with Housekeeping,  Vendor Management Secure Keyless Regular Property
Real-Time Access Inspections, & Emergency Entry Systems Reviews & Feedback

& Maintenance Response
Coordination



OWNER TESTIMONIALS

Read More Reviews

Real Owners. Real Results.
cC

| have never had the service and dedication to my needs and even my desires,

as | have had with your company! From everything to helping me with finding
furnishings, to having deliveries held at your office until | could arrange to exchange
them out in the unit, to actually anything that | could ever need. The bookings have
been unreal and with great rental pricing. | am not being charged for every little
thing, as with the other company and | am seeing more net profits. So in the event
that we sell our unit, | would suggest the new owner remain and reap the benefits
of extra rental income, as well as continue to have them manage any future units
that | purchase. Everyone has been amazing all the way down to the cleaning crew!
Thanks so much for the special hands on care that | have received. And also for all
the answers to all my questions on all those phone calls when starting this venture.”

Gene & Elayne S, (Dunes of Panama Owners)
Panama City Beach, FL

(44

Changing management companies is not an easy decision. For us, it was the right
change. Best Beach Getaways is a company that truly cares about the people it
represents and rents to. We no longer feel like we own “just another condo™. It's
that specialized service that makes them stand out from the rest. They address
our questions and concerns rapidly which is important to us since we do not live in
the area. They are very accessible and have proven to be able to handle the most
intricate situations easily. We are able to use our condo whenever we want since
they don’t require any mandatory allotment of weeks. Yet, they always keep it
adequately rented during the time we don’t use it. This year it was occupied 92%
of the weeks through August. In all, we are extremely satisfied with Best Beach
Getaways.”

John & Kris D., (Seychelles Owners)
Panama City Beach, FL

(44

We have tried 3 or 4 management companies over the years. In 2012, we
began our partnership with Best Beach Getaways and are very happy with

our decision. We have enjoyed the increase in revenue, but have been most
impressed with the services from the management team. They are familiar

with our unit and are available anytime we need them. We strongly recommend
Best Beach Getaways to owners in need of rental property management.”

Connie & Gene Smith., (Jade East Towers Owner)
Destin, FL




THE ONBOARDING PROCESS

What to Expect When You Join Us

1. Property Walkthrough & Revenue Projection
2. Rental Agreement & Paperwork

3. Professional Photography & Listing Creation
4. Keyless Entry Installation

5. Housekeeping Setup

6. Go Live & Start Booking

Transparency. Communication. Partnership.

« Monthly Statements & Direct Deposit
« Dedicated Owner Relations Team
+ Access to Revenue Reporting Dashboard

+ Flexible Owner Usage Calendar

Onboarding-Rental Ready Check

Deep Clean ® 2X the departure fee

® Replace any items that are past their prime or missing

Inventory Inspection
® Cost can vary but, on average, can run between $500-$1000

Pest Inspection ® Recommended but not required

® Performed as needed to be rental ready
® Projections for future needs are made

Maintenance

> & & m

WELCOME Welcome Kit ® Premium amenities stocked per reservation



OWNER FAQS

1. How much can my home earn?
Rental income depends on location, size, and amenities — but our dynamic
pricing strategy is designed to maximize your revenue. We offer a free custom
rental projection based on real market data and local experts that know our area
inside and out.

2. What are my upfront costs?
There’s a one-time onboarding fee for professional photography, and lock
installation (if needed). We'll guide you through getting your home guest-readuy.

3. How often can | use my home?
As often as you like! It's your home. Just block your owner stays in advance using
our Owner Portal.

4. How is maintenance handled?
We coordinate all maintenance and repairs using trusted local vendors. You'll only
be billed for completed work. Emergency situations? We handle those too.

5. Who sets the rental rates?
We do — in partnership with you. Our Revenue Management Team adjusts rates
daily based on market demand, seasonality, and your home’s unique features.

6. What’s your management fee?
Our fee is competitive, performance-based, and only applies when your
property books. No hidden fees — just transparent, straightforward pricing.

7. How often do | get paid?
Owners are paid monthly via direct deposit. You'll receive detailed statements
showing bookings, expenses, and your net revenue.

8. Can | see my bookings in real time?
Absolutely! Our Owner Portal gives you 24/7 access to view reservations,
block dates, and review performance reports anytime.

9. How do you handle guest issues or damages?
We offer 24/7 guest support and in-stay communication. We collect security
deposits or offer damage waiver programs to protect your home and coordinate
repairs if needed.

10. What makes Best Beach Getaways different?
We're local. We're experienced. And we manage over 500 homes from 30A
to Anna Maria Island. With dedicated local teams and a hands-on approach,
we treat your home like our own — while maximizing your rental income.



Why Reviews Matter — For Guests and Owners
Top 10 most frequently asked questions from new owners.

With over 10,000+ five-star reviews (and counting), Best Beach Getaways has earned a
reputation for delivering exceptional vacation experiences across Florida’s Gulf Coast

— from 30A to Destin, Panama City Beach to Anna Maria Island.

But these reviews do more than make our guests feel good — they’re a powerful tool

for owners, too.

At Best Beach Getaways, we meticulously monitor and manage reviews across major
travel sites like Airbnb, Vrbo, Google, and more. Every piece of feedback helps us improve
performance, fine-tune the guest experience, and act quickly when issues arise.

It's just one of the many ways we protect your investment, drive repeat bookings,
and help your home stand out in a crowded market.

See what guests are saying — and imagine what we could do for your property.

-
Cathy

BBG is great to work with! Smooth and easy to book the condo at
Long Beach tower 1 in condo 1104, it was fantastic ! Gorgeous unit,
super clean and stunning views. Youll never want to leave!

Linda

This condo unit had everything you could possibly need to enjoy
your stay: beautifully decorated, very clean, very nice bedroom set,
the view was amazing, more than enough towels, trash bags, paper
towels etc., even laundry detergent to wash clo...

Chris

Our unit was very clean and well maintained! Best Beach Getaways
staff is professional and efficient and they provide excellent
customer service! Cant wait to return again later this Spring!!

Dianna

We enjoyed our time away. The condo is perfect and had all that we
needed. | would say that the master bath exhaust fan needs a
cleaning and smelled when | tried to use it.The washer, dryer and
fridge are all super noisy. We tried to avoid doing I...

T

Tonia

Loved this condo! Right on the beach easy to get around perfect
place!

Julie

It was a beautiful, cozy, oceanfront condo! Even smelled wonderful
when you walked in! Plenty of sleep area and we had young kids,
And a side note, a rented golf cart will get towed if put in the
parking garage for the night. Responsiveness was am...



BEST BEACH
GETAWAYS

LET'S TALK ABOUT YOUR HOME

Ready to See What Your Home Could Earn?

Call Us Today for a
Free Rental Projection

Kimberly Balzli - Business Development Manager

(850) 889-8772 « kimberly@bestbeachgetaways.com

Panama City Beach Office Anna Maria Island Office Destin Office Navarre Beach Office
9200 Panama City Beach Pkwy 1801 Gulf Drive N. 16055 Emerald Coast Pkwy #106 8577 Gulf Boulevard OFC
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